COTJIACOBAHA VTBEP)XX/IEHA

IepBuunOii Tpo(cOr03HOM Oprann3anuen TIPUKa30M

MBJOVY «[lerckuii cam Ne 4» MBJOYVY «Jlerckuii cam Ne 4»

(mpotokon oT « 04» mapta 2021 r. Ne 6) ot « 05 » mapra 2021r. Ne 34/2 — o/nt
NMHCTPYKIUWA

110 OOCTY)KWBAHUIO MHBAJIHIOB ¥ MaJIOMOOUJIBHBIX TPYIIIT HACEICHUS
P NOCENEHNH MYHUIIMITAIBHOTO OIOJI)KETHOT'O JOIIKOJIBHOTO
obOpa3zoBarenbHOro yupexaeHus «Jlerckuit cag Ne 4 « CoHBIIIKOY

1.OBHIME ITOJIOXKEHW A

1.1. Hacrosimmass  MHCTPYKIIUSL ~ ONpeaessieT  MNpaBujia  MOBEICHUS
pabOTHMKOB MYyHUIIMIIAIBHOTO OFOHPKETHOTO JOIMIKOJIBHOTO 00pa30BaTeIbHOTO
yupexaenust «Jlerckmit caxg Ne 4 «Comseimiko» (mamee — JIOY) mpu
MPEAOCTABICHUN YCIYT UHBAJIUAAM U MHBIM KaTeTOPHUSM MaJOMOOWIBHBIX TPYIIII
HACEJICHUSI.

1.2. WaBamug — U110, KOTOPOE UMEET HAPYIIEHHUE 3I0POBbS CO CTOMKHM
paccTpoicTBOM  (PyHKIMII  opraHu3Ma, OOYCIIOBJIEHHOE  3a00JIEBaHUSIMH,
MOCIECTBUSAMU TpaBM WM JedexTtaMu, TpHUBOJANIEE K OTPAaHUUYCHUIO
KU3HEJIEATEILHOCTH U BBI3BIBAIOIIEE HEOOXOIUMOCTh €r0 COIIMAbHOM 3alUTHI.

ManomoowibHbIe Tpynnbl HaceneHus: (MI'H) — 310 1011, UCTIBITHIBAOIIIHE
3aTpYJHEHUsS TPU CaMOCTOSATEIbHOM TMEPEIBHKEHUHM, TMOJYYEHUU YCIIYIH,
HE0OXoauMON MH(pOPMAITUY WA TPH OpUEHTUpOBaHUHU B mpocTpancTBe. K MI'H
OTHOCSITCSl JIIOJM C HWHBAJIUAHOCTBIO, HO M HE HMEIOLIUE OTPaHWYEHUU 10
MOOMJIBHOCTH B TOM 4YHuCle C Jedextamu ciyxa, JIOId C OTpaHUYCHHBIMU
(BpEMEHHO WJIM MOCTOSSHHO) BO3MO>XHOCTSIMH 3I0pPOBbSI, JIFOAM, HCIOJIb3YIOUINE
IpU JBUKEHUHU JOTOJHUTENIbHBIE OMOPbI (KOCTBUIM, TPOCTH, MAJKH), C JETCKUMU
KOJSICKaMH, OCEpEeMEHHbBIE JKCHIIWHBI, JETH JONIKOJBHOTO BO3pacTa, JIIOIH,
MOOMIIBHOCTh KOTOPBIX CHHKEHA U3-3a CTapeHUS OpraHu3Ma (MHBAIHMIBI TIO
CTapOCTH, HA MPOTE3aX, C HEAOCTATKAMU 3PEHUS, C ICUXUYECKUMU OTKIIOHCHUSAMMU.

OrpaHnuveHue >KU3HEAEATENBHOCTH — TIOJIHAs WM YacTUYHas yTpaTa
CIIOCOOHOCTH ~ WM BO3MOXKHOCTH  OCYIIECTBIATH  CaMOOOCTyKHBaHUE,
CaMOCTOSITEJIbHO TEPEBUTaThCsl, OPUEHTUPOBATHCA, OOILIATHCS, KOHTPOJIUPOBATH
CBOE IMOBEJICHNE, 00y4aThCsl U 3aHUMATHCS TPYAOBOM JEATEIbHOCTHIO.

1.3. WNuctpykuus paspaborana B cooTBeTcTBUM ¢ DenepaabHbIM
3akoHOM OT 1 nexabps 2014 r. Ne 419-®3 O BHeceHUM H3MEHEHHUU B
OTAEIbHBIE 3aKOHOAATENbHbIE akThl Poccuiickoit deaepanuu Mo BOMpPOCaM
COIIMAJIbHOM 3allMThl MHBAJIUJOB B CBsI3M ¢ patuduxanueii KoHBEHIIUHU MO
BOIIPOCAM  COLMAJIIBHOM  3amuThl MHBanuaoB", cBoaoMm mpasun  CII
59.13330.2016 CHull 35-01-2001. JocTymHOCTh 3AaHUNA U COOPYXKEHHH IS
MaJIOMOOWJIBHBIX TPYII HaceneHus ™ (aktyanusupoBanHas penakuus CHull 35-



01-2001, yrBepxknaeHHass nmpuka3oM MUHUCTEPCTBA PErHMOHAIBHOTO Pa3BUTHUS
Poccuiickoit @eneparuu ot 27 aexadps 2011 r. Ne 605).

1.4. Nuctpykimst pa3zpabotaHa B 1eisix OO€CHEUYEHUS YCIOBHI
NOCTYIIHOCTH [uId MHBaIUI0B U MI'H k nmomelieHussM U OpeaocTaBiseMbIM
yciayram J1I0Y, okazaHus ipu 3TOM HEOOXOIUMOM MOMOIIIH.

1.5. TpebGoBaHus K ypOBHIO IOJIFOTOBKHU NIEPCOHANIA!

a) 3HaAHUE NOHATHS ~ JOCTyHHas cpelna JUisi MHBAIUAOB® M OCHOBHBIX
TpeOOBaHUN JTOCTYMHOCTH 00bekTOB W ycayr s MI'H; OCHOBHBIX BHAOB
ApXUTEKTYPHBIX, MH(OPMAITMOHHBIX U CUTYaIIMOHHBIX 0apbepos,
NPENATCTBYIOMUX ModydeHuto ycinyr MI'H HapaBHe ¢ ApyruMu Iunamu, a Takxke
BO3MOXHBIX CIMOCOOOB HMX YCTpaHEHUs B 3aBUCUMOCTH OT KAaTErOpHUH
VMHBAJIUJTHOCTH;

0) 0CBEIOMJICHHOCTD O nepevHe, GopMax U MOPSAKE MPEJOCTABICHUS YCIYT
(B momeneHusix win Bue nomenienuit 10V, uepes UnrepHer);

B) UH(GOPMHUPOBAHHOCTh 0 CIEHUAIbHOM (BCcmoMOTraTeIbHOM )
0o0OpyZOBaHMM W  TPUCIOCOONEHUSX ISl  WHBAJIUIOB, UMEIOIIUXCS B
pactiopstkenun JIOY, Hanuuuu JocTynma K HHUM, MNOPSAJIKE HX DSKCIUTyaTaluu
(BKurOuUast TpeOoBaHMUs O€30M1aCHOCTN);

I) O3HAKOMJIICHHE C TMOPSAKOM »3BaKyallud TIpaxaaH, B TOM YHUCIE
MaJIOMOOMJIBHBIX, B 9KCTPEHHBIX CIy4asiX U Upe3BbIYAHBIX CUTyalUsIX;

1) B3aumogneilicteue pabotHukoB JIOY mpu MNpenocTaBlI€HUU yCIyT
vHBanuay u MHI'.

2. OBIIME ITPABUIIA ODTUKETA

2.1. OOGpamienue k 4enoBeky. [Ipu BcTpeue oOpamanTech ¢ MHBAIHIOM

BEKJIMBO U YBXKUTEJILHO, BIIOJIHE €ECTECTBEHHO MOKaTh MHBANUAY pyKy. Korma Bel
pasroBapuBaeTe C MHBAJIMJIOM JIFOOOW KaTeropuu, oOpamiaiTech HEMOCPEACTBEHHO
K HEMYy, a HE K CONpPOBOXAAIOIIEMY WM CYpAONEPEBOAYHMKY, KOTOPHIE
IPUCYTCTBYIOT IPU Pa3rOBOPE.

2.2. AIGKBaTHOCTb M BEXKIMUBOCTh. OTHOCUTECH K JPYTOMY YEIIOBEKY, KaK

K cebe camMoMy, TOYHO TaK >X€ €ro yBakalTe — W TOTJAa OKa3aHWe YCIYr U
obmenue 0ynyT 3 PEeKTHBHBIMHU.
2.3. HasmiBaliTe ce6s m npyrux. Korma Bbel BcTpewaeTech ¢ YCIOBEKOM,

KOTOPBIH TJI0XO BHJIUT WJIM COBCEM HE BHJIUT, 00S3aTEILHO Ha3bIBATE Ce0S M TEX
moaen, kotopele npunuin ¢ Bamu. Ecnu y Bac o6mias Oecema B rpymme, He
3a0bIBaiiTe MOSICHUTD, K KOMY B JJaHHBI MOMEHT Bbl oOpatiiaeTecs.

2.4. pemnoxenne nomomu. Eciim Bel mpeaaraeTe momMonpb, XIUTe, ITOKa
€e NpUMyT, a 3aTeM CIpalluBaWTe, YTO M Kak JeliaTb. Bcerga mnpejmaraiite
MIOMOIIIb, €CJIN HY>KHO OTKPBITh TSKEIYIO IBEPb UM 000OUTH NPEHSTCTBUE.

2.5. ObecnieueHne IOCTYMHOCTH yciuyr. Beerga nmuno yOexmaiitech B

AOCTYIIHOCTHU MCECT, T'AC NPCAYCMOTPCHO OKa3aHUC YCIIYI' W IIPUEM TIpaxIaH.



3apaHee NOMHTEPECYUTECh, KAKUE MOTYT BO3HMKHYThH MPOOJEMbl UM Oapbepbl U
KaK UX MOYKHO YCTPaHUTh.
2.6. OOpanienue ¢ kpecio-kojsackoil. THBanuaHas Kojsicka — 3TO 4acTh

HENIPUKAcaeMoro IMPOCTPAHCTBA 4YEJIOBEKA, KOTOpPBIM €€ wucnoib3yeT. He
o0JioKkauMBalTECh Ha Hee W HE Tojkaite. Hauath KaTUTh KOJIACKY O€3 coriiacus
UHBaJIMAA — 3TO TO K€ CaMoOe, YTO CXBATUTh M IOHECTU YeJoBeKa 0e3 ero
paspemieHus. Eciu Bac monpocuin 1momMods MHBAIUAY, MEPEABUTAIONIEMYCS Ha
KOJISICKE, CHavajla kature ee memieHHo. Kossicka ObICTpo HaOMpaeT CKOpOCTh, U
HEOKUJIAHHBIN TOJTYOK MOXKET IMIPUBECTH K ITOTEPE PABHOBECHSI.

2.7. BuumarenbHocThb M TepnenuBocTb. Korma Bsl pasroBapuBaete ¢

YEJI0BEKOM, UCTIBITHIBAIOIUM TPYAHOCTH B OOIIIEHHUH, CIIyIIIAWTE €r0 BHUMATEILHO.
Bynbre TepnenuBsbl, )KauTe, KOT/Ia YEJIOBEK caM 3aKOHYMT (pasy. He mompasisiite
€ro ¥ He JorosapuBaiiTe 3a Hero. IloBropure, uro Bbl MOHSIU, 3TO MOMOXKET
4YeJI0BEKYy OTBETUTH BaMm, a Bam — moHsATS ero.

2.8. Pacnonoxenue s Oecensl. Korma Bwl roBopute ¢ yenoBekow,

MOJIB3YIOUIMMCS MHBAJIUIHOM KOJSCKOM WMIIM KOCTBUISIMH, PacCIOJOXHUTECh Tak,
yToObl Bamm u ero riasa ObUTM Ha OJHOM YpoBHe, Torga Bam Oyner Jserue
pasroBapuBaTh. Pa3roBapuBag Cc TE€MH, KTO MOXET, YWTaTh MO Try0am,
pacmnoioKUTECh Tak, uToObI Ha Bac magan cet, u Bac Obu10 XOpOII0 BUAHO.

2.9. IlpuBneyeHue BHUMaHUs 4esoBeka. YUToObl MNpuBIedYb BHUMAaHHUE

YeJI0BEKa, KOTOPBIUA IUIOXO CJIBIIIUT, ITOMAIIUTE €My PYKOM WM IOXJIONAauTe IO
mwiedy. CMOTpHUTE €My IIPSIMO B Ij1a3a U TOBOPUTE YETKO, HO UMENTE B BUAY, UTO HE
BCE JIIOIN, KOTOPBIE MJI0XO CIIBIIIAT, MOTYT YUTATh MO Ty0aMm.

3. COITPOBOXAEHUE MHBAJIMIOB 1P OKA3AHUU UM CIIVT

3.1. JIud iHBAIMAOB C HAPYIIEHUEM OMOPHO-JABUTATEILHOIO allapara.
3.1.1. llpu opramm3armuu B JIOY BCcTpeun Inmma ¢ HapyHICHHEM
OTIOPHOJIBUTATEIHLHOTO amnmapara, Ha3HA4YeHHBIH paOOTHUK BCTpEUYaeT €ro B

yKa3aHHOE BpeMs U B HA3HAYEHHOM MECTE.

3.1.2. Padotnuk JIOY B goctymHOW nns  wHBamuaa QopMe  JaeT
pa3bsCHEHUS (KOHCYJBTAIINIO) [0 OKA3bIBAEMbBIM YCIIYTaM.

3. 1.3. Pabormux JOVY conpoBoXkIaer JHII0O C HapylIeHHEM
ONOPHOJIBUTATENIBHOTO  ammapara oOT BxogHou rpymmsl  JOY 10 30HBI
o0city>kuBaHusi 1 00paTHO.

3. 1 A. Pabotauk JIOY oka3bIBacT MO JUYHOU MPOCHOE MHBAINIA TTOMOIIH
MIPU MOJIYYEHUHU MPEIOCTABISEMbBIX YCIIYT.



3.2. JInd MHBANWJIOB, IEPEABUTAIONIMXCS HA KPECIE-KOJISICKE:

3.2.1. Illpu opranm3anum B JIOY BcTpeuwm numa, NEpEeIBUTAOLIETOCS Ha
Kpecie-KOoJIsICKe, Ha3HAYEHHbI pabOTHUK BCTPEYaeT €ro B yKa3aHHOE BpeMs U B
Ha3HAYEHHOM MECTe.

3.22. Pa6oruuk JIOY B mocTynHOMN 11 HHBaIUAAa GOPME AT Pa3bICHEHHUS
(KOHCYJBTAIIUIO) IO OKA3bIBAEMBIM YCIyTaM.

3.23. PaGorauk JIOY conpoBOXKIaeT UL, IEPEIBUralonieecs Ha Kpece-
KOJIICKE, OT BXOJIHOM TPYIIIIBI 10 30HBI 00CITY>)KUBaHHUS U 00OpaTHO.

3.2.4. Pabotnuk 1OV oxa3blBaeT Mo JUYHOW MpochO€ MHBAIM]A MOMOIIb
IpY TIOTYYEHUH TPEOCTABISIEMBIX YCITYT.
3.3. 11 THBAIMJIOB C HAPYIIEHUEM 3PEHHUS

3.3.1. Ilpu opranmszauunu B JJOY BcTpeunm jmna ¢ HapylmieHHUEM 3pEHUS

HAa3HAYCHHBIM paOOTHUK BCTPEYAET €ro B YKa3aHHOE BPEMS W B Ha3HAYCHHOM
MECTE.

3.32. Paboraux JIOY B nocTynHOM a1 uHBamuaa GopMe JaeT pasbACHEHUS
(KOHCYJIBTAITUIO) 110 OKA3bIBAEMBIM YCITyTaM.

3.33. Paborauk JIOY CONpPOBOXKIAET IHMIO C HAPYLIEHHEM 3PEHUS OT
BXOJIHOU T'PYIIIBI 10 30HBI I[EJIEBOTO OOCITYKUBAHUS U 0OpaTHO.

3.3 A. Pabotauk JIOY okaspIBaeT Mo JMYHOM IPOCchOE MHBANIHIA TTOMOIIb
IIPH TIOJTYYCHUH TIPEIOCTABISIEMBIX YCITYT.

3.3.5. PaspemieH nomyck cOOAKH-MPOBOJHUKA C BBIJCICHHBIM MECTOM IpHU
OKHMJIAaHUH ¥ OKa3aHUH YCIIYT.

3.4. U141 MTHBAIMAOB C HAPYIICHUEM CIyXa:
3.4.1. Ilpu opranuzauuu B IOV BcTpeuu nuiia ¢ HApyLUIEHUEM CllyXa

Ha3HAYEHHBIM paOOTHHUK BCTPEYAET €ro B YKa3aHHOE BpeMs M B HA3HAYECHHOM
MecTe,

3.42. Paboraux JIOY B mocTynHOW a8 WMHBanuaa (GOpME C MOMOILBIO
IMUCbMEHHON TEpPeNnucKu Ha OyMa)XHOM HOCHUTEJIE WM C TIOMOIIBIO PYCCKOIrO
AKECTOBOTO s3blKa (CypIIONEpeBOJia) [aeT pPa3zbiACHEHUS (KOHCYJBTALMIO) MO
OKa3bIBAEMBIM YCITyTaM.

3.43. Paborauk JIOY cOmpoBOXJaeT JIMIO C HApyIIEHHEM CIyXa OT
BXOJIHOM IPYMIIBI 0 30HBI 00CTY)KHBAHHS U OOPaTHO.

3.4.4. Pabotauk JIOY oka3pIBaeT MO JUYHOW MPOCHOE HMHBAJIKA TOMOIIb
IIPH MOJYYECHUN MPEAOCTABIAEMBIX YCIYT.

3.5. Jlna obecniedeHUs TOCTYIHOCTH K YCIyTraMm Py OOIIEHUH ¢
uaBagugaoM 1 MHI', Heo6xoamumo:

3.5.1. Pacckazats:




- 00 0COOEHHOCTSIX MOMEILEHUs, € IPEIOCTABISIETCS yCayra: Halnuue
MOPYYHEH, IPYTUX NPUCTOCOOIECHUN U YCTPOUCTB ISl UHBAIUI0B MPUMEHUTEIBHO
K ero (pyHKIHMOHAJIbHBIM OTPAHUYCHHSIM; PACIOJIOKEHUM CAHUTAPHBIX KOMHAT,
BO3MOJKHBIX IIPENSATCTBUSAX HA IIYTH U T.J.;

- B KaKOM ITOMEIIECHUU M K KOMY OOPaTHThCS IO BOIPOCAM, KOTOPHIE
MOTYT BO3HUKHYTb B XOJI¢ MTPEAOCTABICHUS YCIYTH.

3.52. Tlo3nakoMuThH UHBAIUIA co BCEMH CIIELATNCTaMHY,
3aJICCTBOBAHHBIMU B pabOTe ¢ HUM, JUYHO, MPEJACTABUB IO (pamMuiInu, UMEHU |
otuecTBy pabotHuka JIOY m mHBaymMaa apyr apyry. MapopMupoBaTh, K KOMY OH
JIOJIKEH O0OpaTUTHCS BO BCEX CITydassX BOZHHUKAIONIUX 3aTPYIHECHUH.

3.53. IIpu okazaHum yciyru YeTKO pa3biCHUTL rpaduk (pacrnucaHue)
OKa3zaHWs yciayrd (BbAATh PpACIHCAHKWE; ITI0Ka3aTh MECTO €€ IPOBEACHUS,
aKIICHTUPOBAaB BHHMAaHHE Ha NYyTh OT BXOJa JO MecTa OOCIY)XHWBaHHS, IPH
HEOOXOIMMOCTH COIPOBOJIMTH JI0 MECTa OKa3aHUS YCITYTH.

3.5.4. OcobeHHOCTHU 00IIICHUS ¢ UHBATUIAMU, UMEIOIIUMU HAPYIIEHUE

3PECHUA NI HE3PAUUMMU:

- OKa3bIBasg CBOIO IIOMOIIbL HE3PAYUCMY UYCIIOBCKY, HaHpaBHHﬁTG €ro, HC
CTUCKUBAA €ro pyKy, MIUTC TaK, KadK Bb1 00B19HO XOJUTC. He HYKHO XBaTaTb
CJICIIOTO YCJIOBCKAa M TAalIMTH €I'0o 3a coboii. Ecou Bl 3aMCTHJIM, YTO HGBp?ILII/Iﬁ
YyeJIOBEK cOmics C MapaipyTa, HC ynpaBnﬂﬁTe €0 ABMJKCHHUCM Ha PaACCTOAHUU,
HOIIOﬁIIPITG N IIOMOTI'UTC BBI6paTLCSI Ha Hy}KHBIfI ITyTh,

- ONUIIUTE KpaTtko, rae Bsl Haxomurech. Ilpenynpexnaiite o
NPENSATCTBUAX: CTYIICHSX, TToporax u T.I. Mcnonb3yiiTe ppasbl, XapakTepusyromme
I[BET, PACCTOSTHHE, OKPYKAIOIIYI0 00OCTaHOBKY;

- HE KOMaHAYyWTe, HE TporaiTe W HE HWrpalTe ¢ COOaKON-TIOBOJABIPEM;
eciu Bbl coOupaerech 4nTaTh HE3psSYEMy YENOBEKY, CHadajaa MpEeAyNnpeauTe ero
00 srom. ['oBopuTe 0O0BIMHBIM TOJIOCOM. Korma He3psudii YeIOBEK JOJDKCH
MOJIMUACATh JTOKYMEHT, MPOYUTANTE €ro 005A3aTeNbHO MOJHOCTHIO. MHBAIMIHOCTH
HE OCBOOOXJAET CIIETIOTO 4YeJOBEKa OT OTBETCTBEHHOCTH, OOYCIOBICHHOM
3aKOHOJIATENIbCTBOM; Korga Bbl mpepnaraere HeE3psYEMY YEIIOBEKY CECThb, HE
yCaXXMBAWTE €ro, a HANpaBbTE €ro PyKy Ha CIHMHKY CTYJIa WM MOJJOKOTHUK. He
BOAUTE IO TMOBEPXHOCTH €ro pPyKy, a JaiTe €My BO3MOXKHOCTb CBOOOJHO
oTporaTh MpeaMeT; Korna Bel obmaerech ¢ Tpynmoil HE3psUMX JIOACH, HE
3a0bIBaliTe KaXKIBI pa3 Ha3bIBaTh TOTO, K KoMy BbI oOpariaerecs;

- He 3acTaBistiite Bamero coOecenHuka oOpamaThCsi B MyCTOTY: €CIU
Be1 nepemeraerech, npeaynpeauTe ero o0 3ToM;



- n30eraiiTe pacIuIbIBUATBIX ONPEICICHUM M WHCTPYKLMM, KOTOpbIE
OOBIYHO COMPOBOXKIAIOTCS )KECTAMH, CTAPAUTECH OBITh TOUHBIMU B ONPEEICHUIX;

- OKa3bIBas IOMOIIb HE3pAYEMY, IBUTANTECh HE TOPOILSCh, U IPHU
CIIyCKE WJIA IIOABEME IO CTYIIEHbKAM BEAUTE HE3PSYETO NEPIECHIAUKYISPHO K HUM.
He nenaitte ppIBKOB, PE3KUX ABUKEHUN, IPEAYIPEKAAUTE O NPEHATCTBUSAX.

3.5.5. OcolGeHnHoCTH O0IIEHHUS C MHBAIUIAMU, UMEIOIIIMMHU HAPYIIICHUE
clryxa :

- pasroBapuBasi C YEJIOBEKOM, Y KOTOPOI'O IIIOXOM CIIyX, CMOTPUTE
npsAMO Ha Hero. He 3aTreMmHsiiTe CBOE JIMIO U HE 3aropaKMBaWTe €ro pykKamu,

BOJIOCAMH WJIM KaKUMHU-TO TpeaMeramu. Bamr coOecemHuK JOKEH HWMETh
BO3MOXHOCTb CJICIUTH 3a BhIpakeHrueM Baiiero nuia;

- CYIIECTBYET HECKOJIBKO TUIIOB U CTENEHEN rITyX0Thl. COOTBETCTBEHHO,
CYIIIECTBYET MHOT'O CITOCOOOB OOIIIEHHMS C JIFOJIbMU, KOTOPBIE TJI0XO0 ciblmat. Ecnu
Bel He 3HaeTe, KakoW MpearnodyecTh, CpocuTe y HuX. HekoTopbie mroau MOTYT
CHBIIIATh, HO BOCIPUHUMAIOT OTJICJIbHBIE 3BYKM HENpaBWwibHO. B 3TOM ciydae
roBopute 00Jiee€ TPOMKO W YETKO, MOJA0upas MOAXOASIIMN ypoBeHb. B apyrom
clly4ae TIOHaJO0OUTCS JIMIIb CHU3UTH BBICOTY TOJIOCA, TaK KaK YEJIOBEK yTpaTHI
CIIOCOOHOCTh BOCTIPUHUMATDH BBICOKHE YaCTOTHI;

- YTOOBl TpPHUBJIEYb BHUMAHHME YEJIOBEKA, KOTOPBIA TIOXO CIIBIIINT,
HA30BUTE €r0 N0 UMEHU. Eciii 0TBETa HET, MOXKHO CJIETKa TPOHYTh YEJIOBEKa WIIH
K€ IoMaxaTh PyKOM; - TOBOPUTE SICHO U POBHO, HE HY>KHO U3JIMIIHE MOIYEPKUBATh
yT0-T0. He Hamo kpuuath, 0COOEHHO B yXO;

- ecau Bac mpocsAT MOBTOPUTH 4TO-TO, MONpoOyiTe nepedpasupoBaTh
cBoe Tpeioxkenue. Mcnonp3yiiTe xkecTol. YOenurech, uro Bac monsuim.

He crecnsiitech cipocuTh, oHs 11 Bac coGeceTHuK;

- eciu Bol cooOmiaete nHopmaiuio, KoTopasi BKIOYaeT B ceOst HoMmep,
TEXHUYECKUIN WIH IPYroil CIIOKHBIA TEPMUH, aapec, HAMUIIUTE €€, COOOIIUTE 10
dakcy WM 3IEKTPOHHOW TMOYTE WM JIOOBIM JAPYTUM CIIOCOOOM, HO TakK, YTOOBI
OHa ObLTa TOYHO TIOHSITA;

- €CJIM CYMIECTBYIOT TPYIHOCTH MPH yYCTHOM OOIICHWH, CIPOCUTE, HE
OyZIeT nu Tpole TEepemuchiBaThCA;, - HE 3a0bIBaiiTe o cpeme, kotopas Bac
OKpykaeTr. B OodbIIMX WJIM MHOTOJIOAHBIX MMOMEIICHUSX TPYIHO OOIIAThCA C
JIOJIbMH, KOTOpPbIE TUIOXO CHbIIIAT. SIpKO€ COJIHIIE WJIM TE€Hb TOXKE MOTYT OBITh
OapbepamMu; - OYEHb YacTO TUIyXHUE JIFOJAM UCMOJB3YIOT SI3bIK *kecToB. Eciu Bbl
oOllaerech uepe3 TMepeBOJUYMKAa, HE 3a0yabTe, 4YTO oOOpamarbcs HaIo
HETMOCPEJACTBEHHO K COOECEIHHKY, a HE K MEePEBOTUUKY;

- HE BCE JII0JI, KOTOpPbIE TJI0XO CIIBIIIAT, MOTYT YMATaTh 1o rydam. Bam
Jdydllie BCEro CHpOCUTh 00 3ToM mpu mnepBod BcTpede. Ecnu Bam cobGecegnuk
o0JlalaeT 3TUM HaBBIKOM, HYXXHO COOJIOJaTh HECKOJIBKO BaKHBIX ITpaBUIL.
[ToMHuUTE, YTO TOMBKO TPU U3 ACCATU CIOB XOPOIIO MPOUUTHIBAIOTCS;



- HY>XHO CMOTPCTH B JIMIIO CO6CCCI[HI/IKy 1 TOBOPUTH SACHO U MCIAJICHHO,

HCIIOJIB30BAaTh MPOCTHIC (1)p3.3b1 1 u30eraThb HCCYIICCTBCHHBIX CJIOB; MCIIOJIL30BATh

BBIPpAKCHUC JIMIA, KCCThI,

TCIOABUIKCHUA, CCJIM XOTUTC IMOAYCPKHYTH. HIIH

IMPOSACHUTHL CMBICJI CKa3aHHOTI'O.

3.6. BUJIbl BAPBEPOB OKPY KAFOIIEN CPE/JIbI

OCHOBHBIE  KaTeropuu
MaJIOMOOMJIBHBIX T a)KIaH

3HaurMble Oapbepbl OKPYKAIOLIEH CpeIbl

NuBanupi,
MEPEABUTAOIINECS HA
KPECI0-KOJISICKax

Beicokue noporu, ctynenu. OTCyTCTBHE NOPYYHEH,
HapyILIEHUE UX BBICOTHI.

HepoBHoe, ckoib3koe U Msrkoe (C BBICOKHM
BOPCOM U IIPOYEE) MOKPHITHE.

HenpaBuiibHO YCTAHOBJIEHHBIE  MaHAYCHI,
OTCYTCTBHUE CKATOB. Y3KHUE JBEPHBIE TPOEMBI U
KOPHUIOPHI.

HeanantupoBanHble caHUTapHbIE KOMHATBI.
OTtcyTcTBHE MECTa JUIsl Pa3BOPOTa B OMEUIECHUSAX.
Bricokoe pacnonoxenne nHpopMaluy Ha CTOMKax
Y CTCHJIAX.

uaBamuabsr C
OpaX€HUEM HHKHUX
KOHEYHOCTEM

(MCTIONTB3YIOIIME TPOCTH,
KOCTBLJIM, OTIOPHI)

Bricokue nmoporu, cTyneHu.

HepoBHoe U CKOJIB3KOE MOKPHITHE.
HenpaBuiibHO yCTaHOBJIEHHBIE MTAHTYCHI.
OTcyTCTBHE MOPYYHEN.

OTCyTCTBHE MECT OTJbIXa HA IIyTH JIBUKECHUS.

NuBanuael ¢ mnopaxeHuem
BEPXHHUX KOHEUYHOCTEN

TpyIHOCTH B OTKPBIBAHUU JBEPEH.

TpyIHOCTH B OJIb30BAHUHU BBIKIIFOYATEIISIMH,
KpaHaMH U Jp.

HeBO3MOXHOCTh,  CIIOKHOCTH B  HAINMCAHUU
TEKCTOB. IHbpIE OrpaHnyeHus AEUCTBUS ) YKaMHU.




Crnenble 1 ci1a0OBUISIINAE
WHBATABI

[Iperpaasl Ha TyTH OIBUKEHUS (KOJIOHHBI, TYMOBI,
CTOUKH U npoyee). CTyneHu, 0COOEHHO pa3HOU
r€OMETpUH, 0€3 LBETOBOIO, TAaKTHJIBHOTO
0003HaYeHUsl.

OTcyTCTBHE KOHTPACTHOM u TaKTUJIbHOU
uH(pOpMaIK U yKa3aTene.

OTtcyrcTBHE MHPOPMALIMOHHBIX TAOINYEK,
BBIMIOJTHEHHBIX WIpudTOoM bpaits.

OTCcyTCTBHE TOPYYHEW, MHBIX HaIPaBIAIONIUX.
HeopranuzoBaHHOCTh JTOCTyNa Ha OOBEKT U MecTa
OKUJaHUsI COOAKU-TIPOBOHUKA.

OTtcyTcTBUE TyOMUpYIOIICH 3BYKOBOM
uH(pOPMAIMK TIPU SKCTPEHHBIX CIIyYasix.

FJ'IYXI/IG 51 CJIa6OCJIBIIHaIIII/IC

OTCyTCTBHE U HEIOCTATOYHOCTH 3PUTEIIbHOMN
uH(pOpMAIIHH.

OtcyTcTBHE CYpl10- U TU(IIOCYpAOTIEPEBOA U
NePEeBOTUNKA.

OTcyTcTBHE AyIUOKOHTYpA, MHIYKIIMOHHBIX
HETENb.

DJEeKTpOMarHuTHbIE TOMEXU.

Nuble nHGOpMaIMOHHBIE Oapbepbl U OTCYTCTBHE
nyonupyrolel cBeToBoi HHGOpMaLUu IpU
Ype3BbIYAMHBIX CUTYALHSX.

HuaBamune! ¢
0COOEHHOCTAMH
UHTEJUICKTYaJIbHOTO
pa3BUTHSA

OTtcyTcTBUE (HEZOCTaTOYHOCTB) TOHSTHOM
uHopManmu, HHGOPMAIIUKA Ha IIPOCTOM SI3BIKE.
OTCcyTCTBHE OrpaXKJCHUI OMACHBIX MECT.
TpyaHocTu opueHTalMK PU HEOTHO3HAYHOCTH
uHopMaIum.

HeopranuzoBaHHOCTH COMPOBOXKACHUS HA OOBEKTE.




